MBMM 3005/RM 3005

M.B.A. DEGREE EXAMINATION, DECEMBER 2014/
JANUARY 2015. :

Third Semester
Marketing
RETAIL MARKETING

(2012-2013 Batch onwards)

Time : Three woﬁ.m. , Maximum : 100 marks .
SECTION >.|. (5 x 6 = 30 marks)

Answer any FIVE questions.
1.  What is retailing and what are its characteristics?
2.  Explain the functions of retailing.

3. Explain the important elements of exterior design
of store atmosphere.

4. Explain the factors that contribute to the success
of a retail outlet location.

5. Explain the types of stores.

6. What are the differences between product
retailing and service retailing?
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