whether his company would be able to implement
TQM, a system that appeared to the based on
different norms and values than those of the
workers of that region.

Questions :

(a) Are the cultural assumptions on which TQM
is based compatible or non-compatible with
Indian Culture?

() How do the relaxed GATT tariff become a
barrier to Berry & Co?

() What are the elements of TQM?
(d) Do you think there is a problem in this case?
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M.B.A. DEGREE EXAMINATION,
DECEMBER 2014/JANUARY 2015.

Third Semester
International Business
. EXIM FINANCING AND UOOGZHZ‘H&,EOZ

Time : Three hours Maximum : 100 marks

PART A — (5 x 6 = 30 marks)
Answer any FIVE questions.

All questions carry equal marks.
1. What is oxvo? trade control?
2.  Explain the importance of Marine insurance.
3. List out the procedures involved in export process.
4.  Write down the duties of Indent house in export.
5.  Distinguish export houses and trading ?E.mom.

6. State and explain the ’steps involved in
documentation. ‘
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